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2020 Staff Stability Survey Results Available

National Core Indicators (NCI) has released the 2020 Staff Stability Survey results. This
survey provides feedback from Division providers on characteristics of the Direct Support
Professional (DSP) workforce, including average wages, staff turnover, and vacancy

rates. The Division uses this information to monitor the state of Missouri’s DSP workforce, to
inform Division priorities, and to educate policymakers on the DSP shortage. To view the
report, please click here.

As part of the Staff Stability Survey, NCI also asked questions to measure the impact of the
COVID-19 pandemic on providers and DSPs. These results are in a separate COVID-19
Supplement Report. To view this report, please click here.
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